
To all Emerald Financial Group customers, investors and 
counterparties 
 
Introduction 
 
This is the second general communication to parties interested in the Emerald Financial 
Group from the Official Receiver of Bermuda (“OR”), acting through his agent, KPMG 
Advisory Limited. 
 
On July 1, 2009, the OR was appointed as provisional liquidator of the following 
companies in the Emerald Financial Group: 
 

• Emerald Financial Limited 
• Directrade Ltd 
• Emerald Investment Management Limited 
• Emerald Capital International Limited. 

 
Subsequently, on July 7, 2009, the OR was also appointed provisional liquidator of the 
following companies: 
 

• EFG Select Funds Limited (incorporating the Emerald High Income Fund) 
• Emerald Strategic Focus Funds Limited (incorporating the Emerald Strategic 

Growth Themes Fund, known as the Emerald Strategic Growth Fund). 
 
Note that the last three companies above are not, and have not been, regulated by the 
Bermuda Monetary Authority. 
 
As indicated in the first communication to interested parties Friday, July 3, since 
appointment the OR, acting through his agent, has been working with the various 
counterparties to understand the precise legal relationship between the above Emerald 
companies, their customers and these counterparties.   
 
There are a number of different ways in which the above Emerald companies provided 
services to customers of which we have identified to date, they are as follows: 
 

• Emerald Financial Limited (“EFL”) customers with an on-line brokerage account 
through the Directrade platform 

• EFL customers with a Private Client account 
• Investors in the Emerald High Income Fund 
• Investors in the Emerald Strategic Growth Fund 
• Investors in other Emerald, or apparently related entities, namely Costa Rica 

Condo Plus LP I and EFG International Realty LP. 
 
We understand that Emerald Capital International Limited was established as a joint 
venture with a small number of investors who were not otherwise customers of Emerald.  



These investors have been contacted separately and this company is not considered 
further in this communication. 
 
Each of the other interactions are considered below. 
 
Emerald Financial Limited (“EFL”) customers with an on-line brokerage account 
through the Directrade platform 
 
The administrator of the Directrade platform has now recommenced the operation of this 
facility.  We understand that Directrade customers should now be able to use the 
Directrade facility (via www.directrade.bm) as they did before. 
 
For those customers wishing to immediately liquidate their investments held through 
Directrade/EFL, the necessary instruction can be given on-line and proceeds will be 
transferred into your account of record.   
 
EFL traditional brokerage customers with a Private Client account 
 
These are other EFL customers who did not transact on-line but instead used EFL as a 
traditional broker to process investment transactions.  As indicated above to on-line 
investors, these investments will need to be sold or transferred to another broker. 
 
What should EFL / Directrade customers do now? 
 
The Bermuda Monetary Authority had, prior to the appointment of the OR, restricted the 
license of EFL, such that only liquidating trades were permitted.  Accordingly, the only 
trades that can be executed through the Directrade facility are those being liquidated or 
transferred.  Where appropriate, credit card and check writing facilities have also been re-
established. 
 
The OR is not in a position to recommend a particular course of action for EFL customers, 
although whether you are an on-line customer using the Directrade portal or hold a 
private client account with EFL, it must be emphasised that “doing nothing” is not an 
option. 
 
If you wish to sell all your investments at this time you can send a fax including your: 

• Account name 
• Account number 
• Instruction to liquidate all investments held in your EFL account where Pershing 

LLC (“Pershing”) acts as your clearing agent and custodian, with sale proceeds to 
be sent to your bank account of record 

• Appropriate signature. 
 
This fax is to be addressed to Pershing as your custodian and sent to 1 201 451 1090. 
Please note that proceeds can only be released to the bank account that Pershing has on 
file for you, instructions for money to be sent anywhere else will not be acted upon. 

http://www.directrade.bm/


 
Pershing has also made available a phone number, 1 201 761 5499, where a message can 
be left to confirm your balance or issue liquidation instructions. Please note that any 
liquidation instructions left by this method will require a confirmation via fax.  
 
Executing these liquidation trades will be subject to a reduced commission. 
 
If you wish to maintain your investment portfolio, you will need to appoint an alternative 
licensed broker. 
 
We are currently working with a number of brokers which have indicated their 
willingness to work with Emerald’s customers to provide ongoing broker services.  We 
hope shortly to provide Emerald customers with details of these brokers and the process 
to follow to transfer your affairs to another licensed broker. 
 
Alternatively, you will find a full alphabetical list of licensed brokers on the BMA 
website:  
 
http://www.bma.bm/investment/investment-business/licensed-entities.asp 
 
Any such change of broker will be subject to the respective broker’s normal client 
acceptance (“know your customer”) procedures. 
 
Investors in the Emerald High Income Fund 
 
The Emerald High Income Fund invested in debt instruments issued by New Solutions 
Capital, a Canadian commercial lender, to finance its commercial lending activity.  Based 
on our investigations to date, it appears that these instruments are bona fide investments 
made on behalf of EFG Select Fund Limited. 
 
However, some investors have indicated to KPMG that one of the Emerald entities may 
have offered investors a guarantee of both principal and interest with respect to the High 
Income Fund.  Other investors have referred to the existence of an insurance policy 
arranged by an Emerald entity that protects their investment.  In the short period of the 
OR’s appointment over EFG Select we have not found evidence of such a guarantee or 
policy, but our investigations are continuing. 
 
If you invested in the Emerald High Income Fund, you hold non-voting shares in EFG 
Select Funds Limited.  As a shareholder of a company, you are entitled on a winding up 
(liquidation) of the company to a share of the surplus assets after all creditors and the 
costs of the winding up have been paid.   
 
We are not yet in a position to determine whether there will be a shortfall to Emerald 
High Income Fund investors, and therefore when payments to investors can recommence.   
 
We will provide further updates as our investigations proceed. 
 

http://www.bma.bm/investment/investment-business/licensed-entities.asp


Investors in the Emerald Strategic Growth Fund 
 
The constitution of Emerald Strategic Focus Fund Limited, which incorporates the 
Emerald Strategic Growth Fund, is similar to that of EFG Select Funds Limited.  
Accordingly, the comments above relating to the status of investors in the Emerald High 
Income Fund also apply to the Emerald Strategic Growth Fund. 
 
The Emerald Strategic Growth Fund invested in a range of assets that are held by their 
custodian.  We have not reviewed these assets in detail, however, based on what we have 
seen, they appear to be bona fide assets held by an external custodian on account of the 
Emerald Strategic Growth Fund. 
 
We will provide further updates as our investigations proceed. 
 
Investors in other Emerald, or apparently related entities, namely Costa Rica 
Condo Plus LP I and EFG International Realty LP 
 
We understand that the principals of the Emerald Financial Group were involved in the 
promotion of certain real estate investments made through the above companies.  A 
number of investors have contacted us in connection with these investments. 
 
It appears from the promotional materials we have been provided with that Emerald 
Investment Management Limited was the General Partner of EFG International Realty 
LP.  However, we have not yet examined the precise operational and financial 
relationship between these entities. 
 
We have not yet established the precise relationship, if any, between an Emerald 
company and Costa Rica Condo Plus LP I. 
 
As you will appreciate, there are a number of unanswered questions that remain with 
respect to the affairs of the companies discussed above.  However, we are working hard 
to provide investors with the answers to these questions and will provide a further update 
during the course of next week. 
 
In the meantime, please do send any further queries you might have to:  
 
emeraldinfo@kpmg.bm 
 
We are also in the process of setting up a website to which all communications with 
interested parties will be posted.  This website address will be provided in the next update. 
 
Charles Thresh 
Managing Director 
KPMG Advisory Limited (as agents for the Official Receiver/ Provisional Liquidator) 
  
July 9, 2009 

mailto:emeraldinfo@kpmg.bm

